NJCEA General Membership Meeting

May 22, 2007
Minutes

The meeting was brought to order by Victoria Vavricka at 2:55 pm.  Members present were:  Jean Korte, Kim Carfolite, Gay Lee Benedict, Loraine Lord-Morgan, Cheryl Bishop, Kathy Walsh, Dr. Siobhan Kelly, Lisa Phillips, Jeanette Dodds-Pofaw, Grace McCloskey, Diane Bergeron, Kathy Breaux, Roger Roslowski, Christina Hoffman, John Hillard, Gail Van Dyke, Frank Eichmann, Frank Morelli, JoAnne Gills, Diane Whiteway, Rosemary Grabitz, Joe Walker, Doris Allen, Debbie Flowers, Bonnie Durante, Joe Branosky, Roger Benedict, Kim Buechele, Lisa Stellaccio, Peggy Arnett, Susan Maroon, Grace Cunha, Barbara Zuniga-Chambers, Beverly Hyndsman, Regina Leitner, Peggy Beninati and Al Pustizzi.
Welcome:

Victoria Vavricka introduced our hosts for our luncheon and program, Pat Johnson and Ken Condon, President.  They gave their opening remarks and welcomed all of us. 
Presentation:

John Katapolis, Hotel Operations Director of Harrah’s Entertainment, Inc. discussed what Harrah’s looks for in employees.  He stated to be successful, one must have a “service heart” and use it in a multifaceted environment.  This is so important, since no two days are alike in this industry.  He stressed that in most areas, a strong computer background is also necessary.  In addition, more education, the better and be drug free!
Karen Cowan, Manager, Total Rewards spoke about employees with customer service personalities.

Jerry Beaver, Food/Beverage Director emphasized that the positions are “careers”—they value longevity—there are a lot of opportunities across the United States, the Bahamas and soon Europe.  Education is very important.  For example, cooks should have gone through an approved culinary program.  One must have the ability to work under observation.  There is shift work, working on holidays.  Respect for diversity is important.
George Nyles, EVA Manager, discussed self-motivation and personality and energy and customer service.  He stressed that Harrah’s goes out of their way in the training department.

Shelly McElvaine, Training Coordinator/Security Department gave a power point presentation which described the chain of command, training program, skills, Casino Control Commission and Keys to Success, namely, appearance, dependability, customer service, security responsibilities and career opportunities in this department.
Secretary’s Report:

Kathy Breaux made a motion, seconded by Joe Walker, that the General Membership Minutes for March 21, 2007 be approved and placed on the web site.  Approved.
Treasurer’s Report:
Bob La Grutta distributed the Treasurer’s Report.  The Net Balance is now $4,650.43.  Joe Walker made the first motion to approve and Loraine Lord-Morgan seconded it.  Approved.
Membership Report:

Dr. Siobhan Kelly reported we now have 82 members.  New applications for the school year 2007/2008 were distributed to members present.  They will also be available on our website.   
Scholarship Report:
Bonnie Durante reported that 17 scholarships were awarded and that 15 students showed up for their interviews.  Those who were offered a scholarship should have received a letter, did their respective schools.  These students must apply to the schools if they haven’t done so already so they will actually get the scholarship awarded.
Coordinator of the Year:

Kathy Breaux reported that there were 5 submissions.  The committee reviewed all applications and Diane Whiteway was chosen as our Coordinator of the Year.  Diane is from Millville High School.  Diane was presented with a plaque.  Congratulations Diane!!
Student Awards:

The student plaques were distributed.
NJBTEA Report:

The Spring Conference was a success.
Historian’s Report:

It was announced that Grace McCloskey will be our new Historian for the 2007-2008 school year.
Victoria presented Joe Walker, our outgoing Historian, with an appreciation certificate, a plaque and a card.  Joe has documented these past 2 years with a book to be passed on.  Thank you, Joe.  And Good Luck in your new career with Spirit Airlines!

Website Report:

Lou Romanet advised that www.njcea.com  is up and running.  We can check for meeting dates, agendas, minutes, photos, et.al.
VEANJ Report:

John Hillard reported that on April 26, 2007 there was a “Train the Trainer” workshop.

At the NJBTEA Spring conference, VEANJ was well represented.

VEANJ is revising its bylaws and will have a name change soon.

John reported that exit exams will be required in order to obtain Perkins’ funds.

We hope to be able to come up with a common exit exam for all to use.
New Business:

Frank Eichmann presented to outgoing President, Victoria Vavricka a plaque for outstanding service over these past years.
Officer Elections:

Lou Romanet introduced the two candidates for President, namely, John Hillard and Frank Eichmann.  The two candidates for Vice President were Frank Eichmann and Kim Carfolite.  Each candidate gave a brief introduction to the members.

The members present voted.

The winners are:

John Hillard, President

Kim Carfolite, Vice President

Congratulations John and Kim!!  We look forward to working with you.

Old Business:

None
Joe Walker made a motion to adjourn the meeting at 3:40pm.  Joe Branosky seconded the motion.  Meeting adjourned.
Have a great summer!  See you all in September.

Respectfully Submitted,

Rosemary Grabitz

Rosemary Grabitz

Recording Secretary

